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As reference librarians and liaisons to several departments, we will 
tell anyone who will listen that Jing is the single most useful “explainer” 
tool ever conceived.  Have you ever painstakingly listed out demonstra-
tive steps in an email to a student or colleague (e.g., click here, scroll 
there, find the button...)?  Jing lets you capture quick screen recordings 
or other videos, upload them to a free online account, and share them 
instantly.  The quality isn’t exactly Final Cut Pro, but on the plus side, 
with few bells or whistles to contend with, it’s extremely easy to learn. 
And once you do, you’ll never go back.  In our collections process, we 
use Jing to send out demos of new products and even to train our col-
leagues on how to use our online book ordering system.
Summing Up
Web-based tools offer countless opportunities to hone your col-
lections process.  For little or no cost, you can create collaborative, 
interactive collections sites, forms, and documents.  Below is a resource 











Google Docs YouTube Community Channel: http://www.youtube.
com/user/GoogleDocsCommunity 
Search on: Google Docs in Plain English, Using Forms in Google 
Docs, Google Sites Tour, Jing Overview: http://video.techsmith.com/
jing/2.1/overview/default.asp  
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And They Were There
Reports of Meetings — 30th Annual 
Charleston Conference
Issues in Book and Serial Acquisition, “Anything 
Goes!” Francis Marion Hotel, Embassy Suites 
Historic District, Holiday Inn Historic District, 
and Addlestone Library, College of Charleston, 
Charleston, SC, November 3-6, 2010
Charleston Conference Reports compiled by:  Ramune 
K. Kubilius  (Collection Development / Special Projects 
Librarian, Northwestern University, Galter Health Sciences 
Library)  <r-kubilius@northwestern.edu>
Column Editor’s Note:  Thank you to all of the 2010 Charleston 
Conference attendees who agreed to write short reports that highlighted 
sessions they attended.  All attempts were made to provide a broad cover-
age of sessions, and notes are included in the reports to reflect changes 
in the session titles or presenters that were not printed in the conference’s 
final program.  Slides and handouts from many 2010 Charleston Con-
ference presentations can be found online at http://www.slideshare.
net/event/2010-charleston-conference, and the Charleston Conference 
Proceedings will be published sometime in Fall 2011.
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In this issue of Against the Grain you will find the second install-
ment of 2010 conference reports.  The first installment can be found in 
ATG v.23#1, February 2011.  We will continue to publish all of the re-
ports received in upcoming print issues throughout the year. — RKK
THURSDAY, NOVEMBER 4, 2010 
CONCURRENT SESSION 1
From Normalizing Serials to Normalizing Ships: Improving 
Access to All Types of Digitized Resources — Presented  
by Peter McCracken (ShipIndex.org) 
 
Reported by:  Brent Appling  (SLIS Student University  
of South Carolina)  <applingm@email.sc.edu>
In this surprisingly interesting presentation, McCracken, co-founder 
of Serial Solutions, explained how the need for bibliographic standard-
ization for serials is analogous with the need for standardization while 
providing access to information on ships.  McCracken showed that 
ships, much like serials and other forms of accessible data, have many 
different identifiers.  What he found while first developing Shipindex.
org is that there are many access points to identifying a ship.  In order 
to standardize the access to ship data, there must be a unique vessel 
identifier, or what McCracken calls a “meaningless” identifier.  This 
is an identifier that does not change, though the data described by it 
may change.  Therefore, once a ship is given an identifier, it then needs 
data that make it truly unique, such as ship passengers, captain names, 
and more.  So though there may be hundreds of ships named Elizabeth, 
only one will have specific passengers and crewmembers.  McCracken 
successfully showed the need for standardized access points in order to 
facilitate research.  He did this by giving examples of past errors and 
challenges, and how accessing information on ships parallels the access 
to information in all research, but especially historical research.
Double-Booked: When Does E-Book /P-Book Bundling Make 
Sense? — Presented by Bob Nardini (Coutts Information  
Services);  Lenny Allen (Oxford University Press) 
Note:  Lenny Allen (Oxford University Press)  
did not participate in this session. 
 
Reported by:  Desmond Maley  (J.N. Desmarais Library,  
Laurentian University)  <dmaley@laurentian.ca>
Nardini noted that institutions are struggling with issues of for-
mat proliferation, space, usage and budget.  As a result, the majority 
of librarians say “no” to the purchase of the same item in print and 
electronic versions.  Nardini indicated it is still mostly a print world 
in terms of Coutts’s clientele.  Electronic books support “opportunis-
tic” reading and distance education communities, while print reading 
tends to be more in-depth.  The bundling of print/eBook into one 
price, with a reduced mark-up for the bundle, makes sense when 
high usage is anticipated and to support different 
reading styles.  Making both versions available 
may also reinforce the usage.  So, when it comes 
to “double-book” purchases, perhaps librarians 
should say instead, “Yes, but....”  One problem is 
to better integrate this option into the mainstream 
acquisitions workflow.  University of Toronto 
libraries was interested in reducing the number 
of print copies purchased for its large system.  As 
a result, Coutts paired with Oxford University 
Press to offer the bundled price of individual titles 
to University of Toronto.  The program has just 
been launched.  Unfortunately, no one from the 
university participated in this session.  
Do Faculty No Longer Need the Library to Buy Their Books? 
— Presented by Robert Holley (Wayne State University) 
 
Reported by:  Laurie J. Cohen  (Hillman Library,  
University of Pittsburgh)  <lcohen@pitt.edu>
In a session that raised many issues, Dr. Holley observed that 
whether the library purchases books for faculty is of less importance to 
many of them, since they are no longer as dependent on monographs. 
Contributing to this is their increased reliance on eBooks, though they 
don’t often make the connection that it is the library which purchases 
them.  Some faculty members buy their own books because: the library 
might turn down their requests; most books are relatively cheap and 
affordable; they prefer a proprietary version of an eBook; they can 
get them faster from Amazon than the library can; if they buy their 
own copy, they can keep them forever and/or mark them up; and 
finally, they can potentially donate or sell them when they are done. 
Faculty are buying their own books from Amazon, the out-of-print 
market, and traditional resources.  Their impression is that libraries 
don’t know how to deal with Kindles and other eBook providers in 
terms of ownership. 
There is still a need for faculty to make requests from the library for 
difficult-to-acquire materials such as foreign titles, esoteric books, grey 
literature, privately-published materials, and expensive items priced 
higher than faculty members are willing to pay.  The consequences 
to the library if faculty made their own purchases: the faculty would 
have one less reason to interact with the library, and therefore be less 
likely to support the library financially or politically; an increase in 
the potential development of “bootleg” departmental libraries; and 
ultimately the possibility that the university administration might 
provide less support for libraries and give the money directly to the 
academic department. 
The consequences to the library collection are that with the loss of 
faculty input on purchasing needed items, there is more likelihood of 
missing items of potential interest to other users.  Also, there could be 
a skewing of the collection toward more esoteric and expensive items 
with reduced probable use.  These issues are increasingly important as 
libraries implement patron-driven acquisitions models.  According to 
the Ithaka report (www.ithaka.org/ithaka-s-r/research/faculty-surveys-
2000-2009/faculty-survey-2009), faculty view libraries increasingly 
as purchasing agents.  This raises the question of whether the library 
should be investing its funds in other directions, such as building special 
collections or digitizing humanities resources. 
Patron-Driven Print Acquisitions: A New Phase in a Changing 
Environment  — Presented by Carolyn Morris (Coutts Informa-
tion Services);  Marcia Anderson (Arizona State University) 
 
Reported by:  Pamela Grudzien  (Central Michigan  
University Libraries) <grudz1pa@cmich.edu>
Morris and Anderson described a two-pronged patron-driven acqui-
sitions project at Arizona State University.  In response to economic 
difficulties and budget cuts, technical services positions 
were eliminated and the approval plan was stopped. 
To streamline selection and acquisitions, the library 
implemented patron-driven processes for both e and 
print books.  Using their Coutts approval plan profile 
as the guide, ASU loaded four thousand MARC records 
into the ILS in Fall 2010.  The eBook PDA plan was 
implemented easily.  The print PDA plan was more com-
plicated because orders are filled as quickly as possible 
from in stock sources.  This requires staff intervention 
and manual searches for the fastest source for each book. 
On average, the library receives two print book orders per 
day and one eBook order per day.  This presentation was based 
on less than 90 days of data.  A follow-up session next year with 
a larger pool of data would be interesting.
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Working Well with Wikipedia — Presented by Phoebe Ayers 
(Wikimedia Foundation / University of California at Davis) 
 
Reported by:  Wendy West  (SUNY Albany)   
<wwest@uamail.albany.edu>
Ayer provided an overview of the history, intended scope, editing, and 
principles that govern the construction and management of Wikipedia. 
The presentation was divided into three parts.  In the first part, the speaker 
provided details about the history of Wikipedia and the current contents. 
The second part of the presentation was called “Editing in 90 seconds.” 
The presenter discussed the process of editing articles and guiding prin-
ciples for the construction and editing.  The last part of the presentation 
focused some of the ongoing projects, including those by universities 
and academics, and the opportunities for librarians to become involved 
in the creation and editing of articles, using their expertise to fill in gaps. 
Librarians should consider the “Citation Needed” tag as an invitation to 
edit.  A question and answer session followed the presentation.
Semantic Technology: Getting Up to Speed to Better Serve  
Your User Community — Presented by Darrell W. Gunter 
(Elsevier/Collexis); Thane Kerner  (Silver Chair);  Adam 
Marshall (Portland Press);  Jignesh Bhate (Molecular 
Connections);  Rafael Sidi (Elsevier) 
Note: Jignesh Bhate did not participate in the panel and moderator 
Darrell Gunter presented in place of Rafael Sidi. 
 
Reported by:  Kristina DeShazo  (Oregon Health & Science  
University)  <deshazok@ohsu.edu>
This session deviated slightly from the program description, and the 
absence of two of the presenters may have altered the content.  The result 
however proved to be informative.  Gunter acted both as panel modera-
tor and panelist, filling in for the absent Sidi.  Bhate was also absent. 
Five questions were provided to panelists in advance of the conference. 
The questions addressed what drove the panelist into the area of semantic 
technology, what are key advantages of using semantic technology and 
how has it helped enhance user’s experience, what problems have been 
solved or new enhancements were created by the implementation of 
semantic technology, what were key lessons learned in getting started, 
and what are the key next steps in developing semantic applications. 
Gunter, Kerner, and Marshall each presented their answers which 
were then followed by a Q&A segment with questions from the audi-
ence and Gunter as moderator.  Although each speaker’s response to 
the questions provided insight into the current state of semantic tech-
nology, perhaps the most compelling tidbit from this presentation was 
the answer to the Q&A question as to why it is important for librarians 
to know or understand semantic technologies.  Kerner asserts that this 
will suffuse all information platforms and offers an opportunity to get 
in on the beginning of implementation into platforms.
Patron-Driven Acquisition of Monographs: Results and Impli-
cations — Presented by Michael Levine-Clark (University of 
Denver);  Becky Clark (Johns Hopkins University Press);  Matt 
Nauman (YBP Library Services);  David Swords (EBL) 
 
Reported by:  Andree Rathemacher  (University of Rhode Island, 
University Libraries)  <andree@uri.edu>
Swords presented data from a study of twenty-nine libraries engaged 
in patron-driven acquisitions (PDA) of eBooks.  The data show that when 
libraries offer short-term loans of eBooks, the price per transaction is 
less than if the books were purchased.  The number of transactions is 
higher, leading to greater customer satisfaction.
Levine-Clark discussed cost-savings that resulted from the Univer-
sity of Denver’s six-month PDA pilot with EBL.  He suggested that 
library collections be redefined as materials potentially available for 
purchase, as opposed to materials owned or leased.  Collection manage-
ment becomes risk management as titles are added and removed from 
the catalog based on multiple decision rules. 
Clark presented the results of an online survey of members of the 
Association of American University Presses (AAUP) about PDA. 
Almost all university presses responding were concerned that PDA 
will have a negative impact on sales or at least make forecasting sales 
more difficult.  Most respondents have not yet opted into PDA options 
by eBook vendors and are taking a wait-and-see attitude. 
Nauman examined the impact of PDA on traditional book vendors. 
He pointed to the need for a new business model whereby the vendor 
presents a universe of content that is discoverable and attainable by 
patrons in different ways.  The vendor will provide discovery tools and 
infrastructure for new work flows.  This might require annual subscrip-
tion fees for database maintenance as well as transaction fees. 
We’ve Come So Far, Who Knew! One Librarian’s Experience 
With E-Books and Beyond — Presented by James  
Mouw (University of Chicago) 
 
Reported by:  LouAnn Blocker  (Augusta State University,  
Reese Library)  <lblocke1@aug.edu>
At the University of Chicago, they are still uncertain about patron 
acceptance of eBooks (many faculty still prefer print,) but a recent 
survey they conducted of graduate and professional students indicated 
that this group would like more eBooks.  Mouw shared statistics of 
eBook collections compared with their print counterparts in NetLibrary 
and Oxford Scholarship Online, which gave good ideas on analyz-
ing collection use .  Many hits to eBooks come from MARC records, 
highlighting the importance of having those collections in the library 
catalog.  He stressed the future importance of having library holdings 
hooked to Google searches.  They have added Hathi Trust titles to 
their catalog.
They have a pilot PDA program where any patron can initiate a 
request, with payment through subject selectors’ discretionary funds. 
He sees the issue with PDA as a balance between building collections 
and spending money wisely.
Issues in eBook acquisition mentioned were: you aren’t always noti-
fied at the same time when print and an e-versions of books are available; 
ILL is still a big question;  e-readers are still “consumer models,” not 
“library models;” and buying versus leasing content.  The session was 
succinct and gave all the content advertised. 
Open Researcher and Contributor Identification (ORCID) 
— Presented by David Kochalko (ORCID/Thomson Reuters) 
Note:  See interview with this speaker, on the topic of ORCID, in 
Against the Grain, v.22#5, Nov. 2010 issue. 
 
Reported by:  Ramune K. Kubilius (Northwestern University,  
Galter Health Sciences Library)  <r-kubilius@northwestern.edu>
Will the non-profit ORCID initiative (www.orcid.org/) lead to an 
author disambiguation solution?  About two dozen attendees listened 
to (and later questioned) Kochalka as he presented steps taken so far. 
ORCID has members in 25 countries and a board of directors, both 
representing various stakeholder sectors; others can engage, too.  Com-
munication is underway with NISO and other id registry initiatives. 
Evident needs: Profiles and communities; research impact studies; re-
finement in collection development; bibliometric research.  Challenges: 
variant names; unique “common name” problems in each country; and 
language conversion issues (e.g., from Chinese to English, not convert-
ing easily back to Chinese).  Questions to be resolved: Will ORCID be 
a vehicle or a storage mechanism?  What is the overlap between user 
and third party uploaded data?  What will be the provenance, controls? 
continued on page 68
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Mechanics that need to work:  ISNI (standards) links to partner systems; 
user control and privacy systems; local language support; publication 
claiming that includes more than journal literature.  Between the Nov. 
2009 and 2010 on-site and virtual participants’ meetings, ORCHID’s 
“development in progress” initiatives and plans included: “building the 
sandbox”, alpha prototyping, beta development, public beta rollout, etc. 
To complete the build and ensure future maintenance, ORCID needs 
not only funding, angels, and sponsors, but also to find the right schema 
and privacy balance.
Deselecting the Monographs Collection: One Library’s 
Adventure in Weeding — Presented by Margaret Foote  
(Eastern Kentucky University);  Betina Gardner  
(Eastern Kentucky University) 
 
Reported by:  Beth White  (MLIS student at the University  
of South Carolina)  <white3@email.sc.edu>
The two ladies talked about the situation they had at their university 
library which required them to seriously weed out their monographs 
collection.  The problem was MOLD, which was attacking their print 
periodical collection.  In order to move the periodicals to a safer loca-
tion, the monographs collection needed to be significantly weeded out. 
Foote and Gardiner devised a strategy for weeding the monographs 
by organizing cohorts of faculty and library that gave perspective on 
what would be good to keep in the collection and what would be good 
to take out.  They also developed collection guidelines that would be 
the factors used for choosing to remove a particular title from the col-
lection.  Then, a cart of the de-selected books would be taken to the 
back and removed, not only physically from the collection, but from 
the online catalog as well.
Mrs. Foote and Ms. Gardiner were both very personable and well-
spoken throughout the presentation.  The title and description of the 
presentation were both accurate.  The presentation was educational and 
informative, and I came away from it with a better perspective on how 
to weed a collection and still preserving its academic integrity.
Bouncing, Squirreling and Other Behaviors of Digital 
Information Seekers — Presented by Lynn Silipigni Connaway  
(Research, OCLC);  Timothy J. Dickey (Research, OCLC) 
 
Reported by:  Anna Fleming  (Northwestern University, Galter 
Health Sciences Library)  <a-fleming@northwestern.edu>
OCLC Senior Research Scientist Connaway presented findings from 
her and Timothy Dickey’s meta-analysis of 12 recent user behavior stud-
ies conducted in the U.S. and UK.  JISC (Joint Information Systems 
Committee) funded the research in an effort to help identify needs for 
user-focused systems and services.  Strong themes emerging from the 
findings included convenience influencing the choice of resources, an 
eagerness to begin searching in a basic Google-like mode, a preference for 
using natural language, refining down from large sets of results, seeking for 
chunks of information, and “squirreling away” of downloads.  As a strong 
contrast, users frequently reported dissatisfaction with OPACs as an opaque 
system.  One implication for libraries might be to develop contextual help 
via IM or Chat within the library catalog.  She cautioned, though, that 
“screenagers” (12-18 year-olds) 
reported some discomfort 







Do Humanities & Social Sciences E-books Get Used? — 
Presented by Matt Barnes (ebrary);  Neil Sorensen (ebrary);  
Carol Zsulya  (Cleveland State University) 
 
Reported by:  Som Linthicum  (MLIS student at the University  
of South Carolina)  <s.linthicum@yahoo.com>
This small, but well-attended, session focused on the common as-
sertion that eBooks are underutilized and underappreciated by users 
in the Humanities and Social Sciences.  The core of the presentation 
highlighted various empirical data, drawn from ebrary usage statistics, 
demonstrating that eBooks within traditional humanities and social 
science subject areas have been increasingly accessed over the past 
several years.  Often, the percentage of increase within these subject 
areas has outstripped the rate of growth for other (natural or hard sci-
ence) fields.  Presenters suggested that the increasing familiarity and 
ease with e-formats might account for this increase, and that attitudes 
towards e-resources within the humanities and social sciences might 
be changing.  In addition, a number of independent studies of faculty 
groups were cited, indicating that immediacy and accessibility of re-
source outweighed format preferences.  The presenters were unable to 
address profundity of use, level of textual involvement by researchers 
with eBooks, and the depth of immersive reading taking place.  The 
question, then, remained, were eBooks being utilized more frequently 
because they were gaining greater acceptance within user communities, 
or were they simply more prevalent in the marketplace and, therefore, a 
momentary compromise in the face of an immediate research need.
THURSDAY CONCURRENT SESSION 2
Who’s on First? – What’s on Second? – The New Virtual Reality 
of Library Acquisitions — Presented by Anne E. McKee (Greater 
Western Library Alliance (GWLA));  Denise Novak  (Carnegie 
Mellon University);  Christine Stamison  (Swets) 
 
Reported by:  Susan Whiteman  (University at Albany, University 
Libraries)  <SWhiteman@uamail.albany.edu>
Borrowing a motif from the Abbott and Costello routine “Who’s on 
First,” Novak, McKee, and  Stamison describe the ambiguous nature 
of migrating to e-content for libraries, consortia, and vendors.  Novak 
notes that after a decade of transition, the CMU libraries are 71 percent 
e-content.  Even the workflow is now electronic.  The future needs for 
libraries lie with standardized license agreements, shelf-ready material, 
and patron-driven acquisitions.  The challenges are re-conceptualizing 
the bibliographers’ contributions and time-consuming negotiations with 
consortia and vendors.  McKee reports that among the consortia of 32 
libraries, two-thirds have budgeted for e-content despite severe decreases 
in operating budgets.  Most of GWLA’s libraries are experimenting with 
e-options including EBL, MYiLibrary, pay-per-view, Primo, mobile 
apps, and open source “Variations.”  What libraries need are unbundled 
e-content, a single eBook format, common sense licenses, interlibrary 
loan privileges, and non-proprietary apps.  Stamison notes that vendors 
and libraries are hindered by the concept that “it’s all electronic. It 
should be easy.”  New users are digital-era native.  Information solution 
providers must take this into account as they refocus their products with 
the help of customer advisory boards.
Changing Landscape in Sheet Music Publishing: from Monks 
to Mutopia — Presented by Ana Dubnjakovic (Virginia Tech) 
 
Reported by:  Margaret Foote  (Eastern Kentucky University 
Libraries>  <margaret.foote@eku.edu>
Dubnjakovic presented an excellent overview of the current trends 
in sheet music publication.  She began with a review of Western music 
notation, from the medieval music manuscripts of the monks and the 
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development of printed music in 1498 through the twenty-first century 
advent of music processing software such as Finale and Sibelius.  And 
what of “mutopia”?  Musicians now have two choices for sheet music: 
the pScore (print score) and the eScore (electronic score).  Each has 
advantages and disadvantages.  The pScore remains more available for 
performers and works well for music analysis.  The eScore is portable, 
customizable, instantly available, and easily transposable (a godsend 
in certain performing situations). 
Models for distributing eSheet music fall into two categories:  pro-
ducers and vendors.  Producers, who usually offer the music for free, 
include individuals, societies, and creators of large-scale digitization 
projects.  Vendors provide content from a variety of sources.  eSheet 
music sellers can be all-purpose (Amazon Kindle Store) or be a database 
access provider.  Metrics concerning eSheet music publication remain 
in development; most databases to date are not Counter-compliant. 
Standardization issues need to be addressed.  Despite these issues, the 
mutopia of eSheet music is a welcome development in the world of 
electronic resources. 
Taking a Step Back, To Move Forward — Presented by Michael 
Crumpton  (University of North Carolina at Greensboro);  
Stephen Dew  (University of North Carolina at Greensboro) 
 
Reported by:  Pamela Hoppock  (SLIS student, University of  
South Carolina)  <phoppock@yahoo.com>
The presentation clearly matched the topic as advertised.  Due to 
the previous session running over, this session got off to a late start. 
(Unfortunate, since there was so much information to cover.)  The 
speakers’ Powerpoint was very beneficial.
A major take away for this presentation is this: the end users’ needs 
are the library’s needs, and the end users wanted a library where there 
is: 
•  space that inspires study and learning
•  quiet space for contemplation
•  space that serves as a gateway and accessibility for study, learning, 
research, and related resources
•  space that fosters community spirit and involvement
Ultimately, the library needed more space for the users.  They 
had rows of stacks and documents stored and only 10% of floor 
space for users.  They more than doubled user space creating nooks 
and crannies, mini info commons, meeting room areas, and gather-
ing areas using furniture and equipment that fosters studying and 
learning.  Weeding allowed the library to create the space users 
wanted.  This presentation gave all the detail on how it started, what 
steps were taken, the importance of good public relations, prepping 
faculty and staff, using liaisons, and being prepared for resistance. 
The talk ended with astounding numbers like 7,000 linear feet of 
bound journals weeded from the library and 1,500 linear feet weeded 
from storage. 
Back to the Future: Old Models for New Challenges — Present-
ed by Sanford G. Thatcher (Director Emeritus, The Pennsylva-
nia State University Press;  Free-lance Acquiring Editor) 
 
Reported by:  Margaret M. Kain  (University of Alabama at  
Birmingham, Mervyn H. Sterne Library)  <pkain@uab.edu>
Thatcher’s presentation provided the audience with much food for 
thought.  He provided a historical perspective of publishing concepts 
and a view of how these practices still apply today.  Thatcher noted that 
if University Presses cannot make the transition to the digital age, they 
continued on page 70
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will face “dark days.”  Some of the smaller presses have already disap-
peared.  Three practices from the past should be resurrected:  publishing 
by subscription, which would require soliciting subscriptions in advance 
of printing and allow the publisher a means to predict expenses; patron-
age, backers who would be willing to provide funding or some other 
incentive would be engaged prior to printing (this model has also been 
compared with a form of patron-driven acquisition); and advertising, 
the new digital age provides an opportunity for the publisher to place 
advertisements in electronic books.  Thatcher noted that if presses are to 
survive the new challenges, they must change back to the 18th Century 
way of thinking about publishing.
Triangulating the Supply Chain: Partnering with Libraries, 
Book Vendors and MARC Record Providers to Maximize Access 
for Hard-to-Catalog Monographs — Presented by  Lynn Wiley 
(University of Illinois Urbana Champaign);  Michelle Durocher 
(Harvard University);  Meghna Modi  (MARCnow);   
Justin Clarke (Harrassowitz);  Zina Somova (East View 
Information Services, Inc);  Michael Norman (University of 
Illinois Urbana Champaign) 
 
Reported by:  Wendy West  (SUNY Albany)   
<wwest@uamail.albany.edu>
The speakers discussed the details from collaborative projects being 
done at both the University of Illinois Urbana Champaign and Har-
vard University.  The libraries were both faced with large backlogs of 
non-English materials and did not have the necessary language expertise 
to reduce the backlog and catalog new similar materials.  The libraries 
determined it was necessary to develop a new process for the creation of 
cataloging records for their newly acquired non-English approval plan 
titles.  The University of Illinois Urbana Champaign and Harvard 
University libraries worked with their book vendors and MARCnow to 
build partnerships to create workflows to make both the materials and 
satisfactory cataloging records available to library patrons in a timely 
manner.  The service evolved over time as the three parties discussed 
expectations, needs, and resolved problems.  A question and answer 
session followed the presentation.
EBSCO Discovery Service (EDS) vs. Serials Solutions Summon 
Faceoff — Presented by George Machovec  (The Charleston 
Advisor);  Tim Bucknall (UNC Greensboro);   
Jane Burke (Senior VP for Strategic Initiatives, ProQuest);  
Mike Buschman (Senior Product Manager, Summon);  Sam 
Brooks  (Senior Vice President, EBSCO);  Michael  
Gorrell  (Senior Vice President, EBSCO) 
 
Reported by:  Rita M. Cauce  (Florida International University 
Libraries)  <caucer@fiu.edu> 
The audience’s anticipation was echoed in the front of the room by 
the unusual amount of executive suits on stage prior to the start.  The 
faceoff which was about to begin was the result of a series of interviews 
with Web-scale discovery product vendors, and subsequent letters to the 
editor, published in The Charleston Advisor earlier in 2010.  In one of 
these letters, Stan Sorenson from Serials Solutions suggested a “head-
to-head, live comparison” to enable librarians to decide for themselves 
which product best meets their needs.
The faceoff began, introduced by Machovec.  Bucknall explained 
the rules and moderated the process, which followed a structure very 
similar to a presidential debate.  Burke and Buschman represented 
Serial Solutions’ Summon, and EBSCO Discovery Service was rep-
resented by Brooks and Gorrell.  Each side was presented with two 
questions, with three minutes to answer each, regarding the need for 
web-scale discovery products, and why they thought their product was 
the best.  This was followed by a live demo where each side received 
a different reference question to answer using a live version of their 
product projected on a large screen.  Despite initial fumblings by both 
sides, the searches were completed, giving each rep the opportunity to 
point out specific features of their system.  For the summary and rebut-
tal, each side defended statements and countered claims made in The 
Charleston Advisor.  The gloves came off, for now.
Delivering E-Readers in an Academic Library Setting —  
Presented by Nancy Gibbs  (Duke University); Aisha Harvey 
(Duke University);  Natalie Sommerville (Duke University) 
 
Reported by:  Som Linthicum  (MLIS student at the University of 
South Carolina)  <s.linthicum@yahoo.com>
This well-organized and skillfully presented session recounted the ex-
perience of Duke University Library in the implementation and deploy-
ment of an E-Reader collection.  Speakers emphasized the ramifications 
for such a program throughout the library system and detailed the level 
of involvement needed from a variety of departments.  This presentation 
focused on the roles of Collection Development, Acquisitions, and Cata-
loguing in program management.  For the purposes of this experimental 
trial, the E-Readers employed were the Kindle from Amazon and the 
Nook from Barnes & Noble.  Notable within the discussion were the 
choice of a patron-driven development model, the need to market and 
advertise the resource, the role of the library catalogue in connecting pa-
trons to the E-Reader option, and the challenges of original and individual 
cataloguing.  Also considered were issues of technical support, insurance 
concerns, vendor relations, and the applicability of vendor support to an 
institutional market.  Speakers concluded that the E-Reader had been em-
braced by the patron community, that use remained high and continuous, 
and that the demographics of use was evenly distributed across patron 
groups — undergraduates, graduate students, staff, and faculty.
STM Publishing 101 for Librarians — Presented by Irving E. 
Rockwood (CHOICE);  John Tagler (PSP/AAP) 
 
Reported by:  Ramune K. Kubilius  (Northwestern University, 
Galter Health Sciences Library  <r-kubilius@northwestern.edu>
Chicago Collaborative (www.chicago-collaborative.org/) member 
organization representatives Rockwood and Tagler provided a mini-
review on STM publishing, with Rockwood covering the roles and 
responsibilities of the initial key players:  authors, scientific editors, 
and peer reviewers/referees, and Tagler covering the persons and 
departments later in the process (upon article acceptance):  editorial, 
art and design, compositing/printing, online hosting, marketing, rights 
and permissions, and archiving.  STM publishing involves a variety of 
publishing scenarios-for profit, non-profit, and hybrid, and of the top 
100 ISI impact factor journals, 75% are society-published.  The act 
of publishing (involving an ongoing investment), provides selection, 
dissemination, and validation for the results of scientific research. 
Rockwood reviewed what peer review is and is not designed to do, 
as well as some ethical issues in publishing.  Tagler provided options 
for current and future production offerings: article versions and issues 
in the online environment — archiving, delivery, archive provision, 
and disaster recovery strategy.  Economic challenges abound, there is 
pressure to keep up, and there is uncertainty about the sustainability 
of traditional business models includes Open Access (author pays), 
public access, and government mandated deposits.  Audience questions 
included questions about reporting plagiarism and issues of assistance 
for non-native English speaking authors.  
That’s all the reports we have room for in this issue.  Watch for 
the more reports from the 2010 Charleston Conference in upcoming 
issues of Against the Grain.  Presentation material (PowerPoint 
slides, handouts) and taped session links from many of the 2010 
sessions are available online.  Visit the Conference Website at www.
katina.info/conference. — KS
